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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2009 - 81036

Complaint Description:

Utility Company.

Division:
Contact Name:

Nature of Complaint:

From: Sierra Club Membership Services I
Terry
Sent: Friday, August 07, 2009 3:50 PM
To: Mayes-webEmail
Subject:

Docket Nos: E00000J-08-0314 / G 00000C-08-0314

Aug 7, 2009

Investigator: Brad Morton

Priority: Respond Within Five Days

Promote a Clean Energy Future for Ariwrwxa ct>rt>oraulon C0mrn\ss10n

Phoenix

AZ

Sarah Terry

Sarah

First:

Electric

Unknown

Miscellaneous Electric

ARIZONA CORPORATION COMMI

UTILITY COMPLAINT FORM

08E
N/A

Zip: 85051

Rate Cases Items - In Favor
Not Applicable

()Rl(1l\\ll\

Phone:

'

got<ETEu H

~l;,T ED
Aus 12 20119

Terry

Last:
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Contact Phone: (000) 000-0000

Home:

Work:

CBR:

Date: 8/11/2009
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Commissioner Kris Mayes
1200 w. Washington St.
Phoenix, AZ 85007
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Dear Commissioner Mayes ,

"u
4?

Re: Docket Numbers E-00000J-08-0314, G-00000C-08-0314, and
E-01345A-08-0172

I am writing in support of increased energy efficiency requirements as part of the APS rate case settlement
agreement and as part of the Commission workshops on energy efficiency. Energy efficiency is the cleanest
and cheapest energy source we have. We should maximize efficiency measures and require the utilities to offer
programs to assist customers to increase their energy efficiency.

I realize that the APS rate case will result in higher electricity rates, but, coupled with the significant increases in
energy efficiency, it will help consumers lower overall electric bills.
Weatherization, new energy efficient lighting and appliances, and

III



figafg .time

am willing to pay higher rates to fund programs that will help me lower my energy use and my electric bills.
I am supportive of the program to invest in efficiency and renewable energy for K-12 schools. Eliminating the
upfront costs for schools will remove a significant barrier for schools investing in renewable energy, and the
energy efficiency investments will help schools lower their electric bills.
Programs that provide rebates and technical assistance to electric utility customers who purchase energy
efficient lighting, air conditioners, and other equipment or invest in measures in their home, office, or other
buildings that result in reductions in energy use are all good investments for the future and are necessary for
reducing our energy load in Arizona. I also would like to see programs to help reduce the urban heat island
effect through shading, cool roofs, and cool pavements. As an APS customer, these are programs that will
benefit me by helping lower my electric bills.
I also support measures to provide technical assistance and financial incentives for businesses and schools that
increase their energy efficiency, who construct efficient
homes and buildings. Any efficiency program

land effect can a é¥:|°u63`enér
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as well as Desi assistance and infen 'ves Qmbuild .Q gr. JL.. 4. u 9

assumption. I

should include grants for weatherizing low-income housing -- rental and owner-occupied.

Thank you for considering my comments as you make your decisions about increasing energy efficiency in
Arizona.

Sincerely,

Ms Sarah Terr

oh x ,
*End of Complaint*
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Utilities' Response: 4 *S *at If » " i i w e

investigator's Comments and Disposition:
Opinion acknowledged.
*End of Comments*

Date Completed: 8/11/2009

Opinion No. 2009 - 81036
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Investigator: Carmen Madrid

Priority: Respond Within Five Days

Phone:- Fax: -

Opinion No. 2009

Complaint Description:

80945 Date: 8/7/2009

08E Rate Cases Items - In Favor
N/A Not Applicable

First: Last:

P E T I T I O N P E T I T I O NComplaint By:

Account Name:

Street:

City:

State:

Sierra Club Membership Services

n/a

n/a

AZ Zip: 00000

Home: (000) 000-0000

Work: (000) 000-0000

CBR:

Misce l laneous  E lec t r icUtility Company.

Division:

Contact Name:

Electric

Unknown Contact Phone: (000) 000-0000

Nature of Complaint:
******4t**************** *******************

From: Sierra Club Membership Services [mailto On Behalf Of Larry
Orzechowski
Sent: Tuesday, August 04, 2009 8:46 PM
To: Mayes-WebEmail
Subject: Promote a Clean Energy Future for Arizona

Aug 4, 2009

Commissioner Kris Mayes
1200 w. Washington St.
Phoenix, AZ 85007

Dear Commissioner Mayes,

Re: Docket Numbers E-00000J-08-0314, G-00000C-08-0314, and
E-01345A-08-0172

I am writing in support of increased energy efficiency requirements as part of the APS rate case settlement
agreement and as part of the Commission workshops on energy efficiency. Energy efficiency is the cleanest
and cheapest energy source we have. We should maximize efficiency measures and require the utilities to offer
programs to assist customers to increase their energy efficiency.

I realize that the APS rate case will result in higher electricity rates, but, coupled with the significant increases in
energy efficiency, it will help consumers lower overall electric bills.
Weatherization, new energy efficient lighting and appliances, and
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mitigating the heat island effect can all reduce energy consumption. I

am willing to pay higher rates to fund programs that will help me lower my energy use and my electric bills.
l am supportive of the program to invest in efficiency and renewable energy for K-12 schools. Eliminating the
upfront costs for schools will remove a significant barrier for schools investing in renewable energy, and the
energy efficiency investments will help schools lower their electric bills.

Programs that provide rebates and technical assistance to electric utility customers who purchase energy
efficient lighting, air conditioners, and other equipment or invest in measures in their home, office, or other
buildings that result in reductions in energy use are all good investments for the future and are necessary for
reducing our energy load in Arizona. I also would like to see programs to help reduce the urban heat island
effect through shading, cool roofs, and cool pavements. As an APS customer, these are programs that will
benefit me by helping lower my electric bills.

I also support measures to provide technical assistance and financial incentives for businesses and schools that
increase their energy efficiency, as well as design assistance and incentives for builders who construct efficient
homes and buildings. Any efficiency program

should include grants for weatherizing low-income housing -- rental and owner-occupied.

Thank you for considering my comments as you make your decisions about increasing energy efficiency in
Arizona.

Sincerely,

Larry Orzechowski

Phoenix, AZ

Mr Kurt Mattocks

Flagstaff, AZ

David Chorlton

Phoenix, AZ

Miss Kimberly Pearson
e

Phoenix, AZ

Marie De La Garza

Tempe, AZ

Ms. Cheryl Bechtle

Tucson, A

Matthew Stuckey

1--_ "e

Flagstaff, As



9

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

N/A Jennifer Grant

Phoenix, A

Ms Lisa Underhill

Phoenix, AZ

Mrs Michael Cvijanovic

Phoenix, AZ

Mr and Mrs Dominick Grillas

Phoenix, AZ

Mr J Adams

Phoenix, AZ

N/A Michele Von Kampen

A

Phoenix, AZ

~M;Greg Loeben

Phoenix, AZ

Mr David Zukerman

Phoenix, AZ
*End of Complaint*

Utilities' Response:

Investigatol"s Comments and Disposition:

August 7, 2009

Sierra Club Membership Services
Attn: Larry Orzechowski

RE: Docket Numbers E-00000J-08-0314, G-00000C-08-0314 and E-01345A-08-0172

Dear Sir:

This will acknowledge receipt of your comments sent to Chairman Mayes' Office regarding the Renewable
Energy and Arizona Public Service matters, These were received and forwarded to the Utilities Division's
Consumer Services Section for handling. There were a total of 15 letters received.

Your comments will be filed with the Docket Control Section of the Arizona Corporation Commission. The
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UTILITY COMPLAINT FORM

comments will become part of the dockets and will be distributed to each Commissioner and Staff Members
involved in these dockets.

If you have any questions you may contact me M

Sincerely,

Carmen Madrid
Public Utility Consumer Analyst I
Arizona Corporation Commission
Utilities Division
1200 W. Washington
Phoenix, AZ 85007

Filed in Docket No. E-00000J-08-0314 and G-00000C-08-0314
*End of Comments*

Date Completed: 8/7/2009

Opinion No. 2009 - 80945
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Investigator: Carmen Madrid

Priority: Respond Within Five Days

Fax:-unil-

Opinion No. 2009

Complaint Description:

81056 Date: 8/11/2009

08E Rate Cases Items ... In Favor
N/A Not Applicable

First: Last:

Sara Gibson
Home: (000) 000-0000
Work: (000) 000-0000

Sierra Club Membership Services

n/a

n/a

AZ

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip: 00000

Miscellaneous ElectricUtility Company.

Division:

Contact Name:

Nature of Complaint:

Electric

Unknown Contact Phone: (000) 000-0000

Sierra Club Membership Services [mailtozrl

Sent: Saturday, August 01, 2009 7:35 AM
To: Newman-web
Subject: Promote a Clean Energy Future for Arizona

Aug 1, 2009

Commissioner Paul Newman
1200 w. Washington St.
Phoenix, AZ 85007

Dear Commissioner Newman,

Re: Docket Numbers E-00000J-08-0314, G-00000C-08-0314

I am writing in support of increased energy efficiency requirements as part of the APS rate case settlement
agreement and as pan of the Commission workshops on energy efficiency. Energy efficiency is the cleanest
and cheapest energy source we have. We should maximize efficiency measures and require the utilities to offer
programs to assist customers to increase their energy efficiency.

I realize that the APS rate case will result in higher electricity rates, but, coupled with the significant increases in
energy efficiency, it will help consumers lower overall electric bills. Weatherization, new energy efficient lighting
and appliances, and mitigating the heat island effect can all reduce energy consumption. l am willing to pay
higher rates to fund programs that will help me lower my energy use and my electric bills.

3.

ram :

I am supportive of the program to invest in efficiency and renewable energy for K-12 schools. Eliminating the
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upfront costs for schools will remove a significant barrier for schools investing in renewable energy, and the
energy efficiency investments will help schools lower their electric bills.

Programs that provide rebates and technical assistance to electric utility customers who purchase energy
efficient lighting, air conditioners, and other equipment or invest in measures in their home, office, or other
buildings that result in reductions in energy use are all good investments for the future and are necessary for
reducing our energy load in Arizona. l also would like to see programs to help reduce the urban heat island
effect through shading, cool roofs, and cool pavements. As an APS customer, these are programs that will
benefit me by helping lower my electric bills.

I also support measures to provide technical assistance and financial incentives for businesses and schools that
increase their energy efficiency, as well as design assistance and incentives for builders who construct efficient
homes and buildings. Any efficiency program should include grants for weatherizing low-income housing --
rental and owner-occupied.

Thank you for considering my comments as you make your decisions about increasing energy efficiency in
Arizona.

Sincerely,

Sara Gibson
n-r

Flagstaff, A
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
8/11/09 Opinion filed in Docket No. E-00000J-08-0314 & G-00000C-08-0314. closed
*End of Comments*

Date Completed: 8/11/2009

Opinion No. 2009 - 81056
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Investigator:Carmen Madrid

Priority: Respond withinFive Days

Phone: Fax:

Opinion No. 2009
Complaint Description:

81066 Date: 8/11/2009
08E Rate Cases Items - In Favor
N/A Not Applicable

First: Last:

Karen Johnson
Sierra Club Membership Services

Work

ComplaintBy:

Account Name:
Street:
City:
State:

Phoenix

AZ Zip:

Home:(000) 000-0000
:(000) 000-0000

CBR:

Miscellaneous ElectricUtility Company.
Division:
ContactName:

Nature of Complaint:

Electric

For Assignment Contact Phone:_

From: Sierra Club Membership Services [mailto

Sent: Saturday, August 08, 2009 12:51 PM
To: Mayes-webEmail
Subject: Promote a Clean Energy Future for Arizona

Aug 8, 2009

Commissioner Kris Mayes
1200 w. Washington St.
Phoenix, AZ 85007

Dear Commissioner Mayes,

Re: Docket Numbers E-00000J-08-0314, G-00000C-08-0314

I am writing in support of increased energy efficiency requirements as part of the APS rate case settlement
agreement and as part of the Commission workshops on energy efficiency. Energy efficiency is the cleanest
and cheapest energy source we have. We should maximize efficiency measures and require the utilities to offer
programs to assist customers to increase their energy efficiency.

l realize that the APS rate case will result in higher electricity rates, but, coupled with the significant increases in
energy efficiency, it will help consumers lower overall electric bills. Weatherization, new energy efficient lighting
and appliances, and mitigating the heat island effect can all reduce energy consumption. l am willing to pay
higher rates to fund programs that will help me lower my energy use and my electric bills.

l am supportive of the program to invest in efficiency and renewable energy for K-12 schools. Eliminating the
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upfront costs for schools will remove a significant barrier for schools investing in renewable energy, and the
energy efficiency investments will help schools lower their electric bills.

Programs that provide rebates and technical assistance to electric utility customers who purchase energy
efficient lighting, air conditioners, and other equipment or invest in measures in their home, office, or other
buildings that result in reductions in energy use are all good investments for the future and are necessary for
reducing our energy load in Arizona. l also would like to see programs to help reduce the urban heat island
effect through shading, cool roofs, and cool pavements. As an APS customer, these are programs that will
benefit me by helping lower my electric bills.

l also support measures to provide technical assistance and financial incentives for businesses and schools that
increase their energy efficiency, as well as design assistance and incentives for builders who construct efficient
homes and buildings. Any efficiency program should include grants for weatherizing low-income housing --
rental and owner-occupied.

Thank you for considering my comments as you make your decisions about increasing energy efficiency in
Arizona.

Sincerely,

Mrs Karen Johnson

zPhoenix, A
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
8/11/09 Opinion filed in Docket No. E-00000J-08-0314 8, G-00000C-08-0314,. Closed
*End of Comments*

Date Completed: 8/11/2009

Opinion No. 2009 - 81066


